UIM/ Business Transition and Traininéé

Department of Workforce Development

Welcome to the CSS

(Claimant Self Service)
System

Welcome to the Claimant Self Service tutorial. This tutorial was developed to show you
what to expect and how to navigate the screens you will see if you decide to file an

Unemployment claim.
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Fredds marked with an asterisk * are required. Welcome to the Indiana Department of Workforce Development Clsimant Self Service
Website.
UserMame= ||

= First Time Using Uplink 7 Cick on the New User button to begn the process of
Password * creating an account,

As some browser buttons can cause unexpected results, pleass do not use the BACK
3ygy Dution or any other external buttons. Use only the navigation buttons
provided within Uplink, Also, Uplink 5 some pop up windows to display cerfain
information such as help content rious other links, Most pop up blocker
programs aslow you to hoddo wn the “Ctri” key on your keyboard while dicking a link,
to allow a pop up window to open.

to be mixed cace (Upper and Lower Case).

) [ ——
[m Username? ] i Forgot Password?] l New User? ]

Done [# @ intermet
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If you are a first time user of Uplink, you must create a new account, even if you already

have an account in CS3. To do this, click on the New User button.

If for any reason your Uplink account would need to be reset, you'll be instructed to click

on the New User button to recreate your account.
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| Sign Up For A New Account

First Name *

Midle Initial

Last Name *

Suffix

Sodal Security Number *
Date of Birth *
Create a Username *
Create a Password *

¥ Re-Enter your Password *

Answer *

Monday, December 4, 2006

CREATE ACCOUNT,

Fields marked with an asterisk * are required.

Create vow onn seauity question * [
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Website Terms of Use Agreement s

1. Definitions.

www,dwd.in.gov is a website maintained on the World Wide Web by
the State of Indiana, Department of Workforce De'vtiopmm( “The
site” or “site” refers to www.dwd.in.gov. "User,” or collectively
"Users,” refers to any party who accesses the site. “Department”
refers to Indiana Department of Workforce Development. “Access”
means viewing or otherwise obtaining information located on
www,dwd.in.gov, "Agreement” refers to these terms of use and any
subsequent modification.

2. Acceptance of Terms.
By accessing the site via the World Wide Web or any other medium,
User accepts and agrees to all conditions imposed in this Terms of Use ™|

I accept the User Agresment

After you successfully create your account, you will be taken to the logon screen to logon using your Username and Password.
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You should complete all fields, but those fields with an asterisk just to the right are

mandatory.

You will want to double check your Social Security Number to be sure you entered it

correctly. The last time your Social Security Number will appear in Uplink will be on this

screen.

Your Date of Birth must be entered in the format shown in the parenthesis to the right of

that field. You may also click the calendar icon to the right of the date field.
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Fields marked with an asterisk * sre ren-.:-r:ed. - of Use Agreement Al
il 22 1@ internet #100% - R
gt . Bath: wwwi,dwd.in,gov is a website maintained on the World Wide Web by
Nome e the State of Indiana, Department of Workforce Development. “The
Suffix v site” or “site” refers to www.dwd.in.gov. “User,” or collectively
= - 2 "Users,” refers to any party who accesses the site. “Department”
Sodial Security Number * 2 ][ ]- |444“ ] refers to Indiana Department of Workforce Development. “Access”
= loerersen F means viewing or otherwise obtaining information located on
Date of Birth (061811960 || Grmiddfyy) wrw,dwdl.in,ov, “Agrssment” refers 1o these bermis of uss and any
Create a Ysername |smith101 subsequent modification.
Create a Password * T_IOOIOQ!. 2 A tance of T
By accessing the site via the Workd Wide Web or any other medium,
User accepts and aarees to all conditions imposed in this Terms of Use ¥
I accept the User Agresment
After you successfully create your account, you will be taken to the logon screen to logon using your Username and Password.
Done [# @ intermet #100% ~+ .
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By doing so, a calendar will pop up, which you can use to select the year, month, and
then the day. This will place the date chosen in the field. All date fields in Uplink have

this option.

To create a new account, your Date of Birth must match the date you used when you

filed your claim in the past.
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marked with an astersk * arere«:;.'r.ed. UPLINK H ELP q;,o L.,l p I I n k

First Name * | Joe I unemployment programs

Midde Initial i
. World Wide Web by
Last Name iSml:h i Username Development, “The
| ser,” or mﬁ:cﬁvd\t
i 525 | _[sa 1 )| Enter ausemame which you will use every time you log in to the p site. “Department”
Sodal Security Number 222 ] -3+ unemployment system, Your user name should be between 6 and 15 mmm" é@::;e?n
Date of Birth * |06/18/1960 I_:]:_r_w characters ok e i iy
Create a Username * smith101
Create a Password * lenunen
Re-Enter your Password * (ennnne Ir any other medium,
—— — in this Terms of Use >

'm 7 1 accept the Liser Agreement

After you successfully create your account, you will be taken to the logon screen to logon using your Usermame and Password.

<

o % Local intranet

0% cs5f. | D Mar... | Hhvouc.. 5§ vides... | -3 Crea... 2} http:... 2 Fiekd ..

You will then create a Username. The word Username is shown as a hyperlink. There
are many words in Uplink that are hyperlinks. If you click on the hyperlink, a popup box
will appear displaying the word’s definition. In this case it will tell you a Username must
be between 6 and 15 characters.

If a popup box fails to appear after clicking on a hyperlink, the most likely cause will be
your computer’s popup blocker. You will need to turn off all popup blockers before
viewing definitions. The way to do this will vary depending on the version of the

browser you are using.
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Fields marked with an asterisk * are required.

First Name * [30e |

Middie Initial . | 1. Definitions.

2t fiame? [Smath g www,dwdl.in.gov is a website maintained on the World Wide Web by
|l S the State of Indiana, Department of Workforce Development. “The

| Website Terms of Use Agreement s

Suffix | w site” or site” refers to www.dwd.in.gov. "User,” or collectively
= - — = "Users,” refers to any party who accesses the site. “Department”
Sodial Security Number * 222 |-(33 |- |48 | refers to Indiana Department of Workforce Development. “Access”
= laerarieen I means viewing or otherwise obtaining information located on
Date of Birth 106/18/1560 3 (menfddfyyyy) www,dwd.in.gov, "Agreement” refers to these terms of use and any
Create a lgername = subsequent modification.
! Create a Password * 2. Acceptance of Terms.
Y ReEnter your Password * By accessing the site via the World Wide Web or any other medium,
User accepts and agrees to all conditions imposed in this Terms of Use ¥
Angwer * I accept the User Agresment

After you successfully create your account, you will be taken to the logon screen to logon using your Username and Password.

Done [# @ internet #100% * .
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After you enter your Username, double check to be sure you did not misspell it. Misspelled
Usernames are a common problem for many new Uplink customers. You will need your

Username to log in to Uplink in the future.

Next you will need to enter a password, reenter it, and create a security question and answer.
Keep in mind your password is case sensitive. You'll want to make your security question is a
question you will be able to answer later. Make sure you did not misspell your answer.
Misspelled security answers are also a common problem for Uplink customers. Keep in mind
the answer you type is also case sensitive. Examples of a security question are “What is my

mother’s maiden name?” or “What is my favorite color?”

Next, you must read and accept the User Agreement on the right and when you are finished, be

sure to click the Next button.

Do not use the Enter key on your computer’s keyboard. This may cause you to lose the

information you just entered.
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CREATE ACCOUNT CONFIRMATION

‘, ign Up For A New Account
Fields marked with an asterisk * are required.
First Name *

Middle Initial

Last Name *

Suffix

Sodial Security ber =

Y- 2| __v_|5euchmb— 2 B #- @ | 2omal - QMyYahoo! ~ ([ Moble + (O Travel - [AGames + HMusic + EJAnswers - P
L Tuesday, June 26, 2007 @ Hebp | Contact | Resources  ~

User Agreement

Date of Birth *
Create a Username *
Create a Pagsword *
Re-Enter your Password *

Administration.

Please take time to check your Sedal Security Number and Date of Birth. This information will be verified with the Sodal Security

After you successfully create your account, you will be taken to the logon screen to logon using your Username and Password.

gL plink

unemployment programs

Website Terms of Use Agreement o

1. Definitions.

www,dwd.in.gov is a website maintained on the World Wide Web by
the State of Indiana, Department of Workforce Development. “The
site” or “site” refers to www.dwd.in.gov. "User,” or collectively
“Users,” refers to any party who accesses the site. “Department”
refers to Indiana Department of Workforce Development. “Access”
means viewing or otherwise obtaining information located on
www.dwd.in.gov, “Agreement” refers to these terms of use and any
subsequent modification.

2. Acceptance of Terms.
By accessing the site via the World Wide Web or any other medium,
User accents and aarees to all conditions imposed in this Terms of Uise ¥

1 accept the User Agreement

After you verify your Social Security Number and Date of Birth, click the Next button.
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Fields marked with an asterisk * are required.

[smith101 ] -
== = First Time Using Uplink 7 Cick
etk creating an account.

| Forgot Username? I l Forgot Passwu(d?l [ New User? ]
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Now that you have an account established, you will be asked to logon. This is done by

entering your newly created user name and password, and clicking the Logon button.

If you forget your username or password, you can click on the appropriate button. You
will then be asked for your Social Security number and date of birth, and be required to
answer your security question. Once this information is successfully entered, your
password will be reset. You must then create and reenter a new password.

If you clicked on the Forgot Username button, pay close attention to the Username that
will be displayed for you after you enter your security answer. This is how you will need
to spell your Username when you log back in.
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Good Afternoon Monday, December 4, 2006 @) Help | Contact | Resources | Logoff

CLAIMANT REGISTRATION : PERSONALVINFORMATION MR @19 1 f:}llnl(

Other Last Name worked under 2
Other Last Name worked under 3 |
Suffix =
e

! unemployment programs
Please provide your personal information
weids marked with an asterisk * are required.
Date of Birth = [06/18/1960 7] (mmjdd/yyyy)
» Personal Information | Last Name* SMITH |
» Address First Name* 308 |
+_Contact Information Middle Initial L |
} Demographics | Other Last Name worked under 1 | it el e ol Gl o e er in the onth
|
|

Done [# @ intermet #100% ~+ .
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Now you will begin the registration process. You will be asked for your personal
information. If you have already had a claim, this information will already be listed. You

may edit any information that has changed.

Be sure to double check your Date of Birth while you are on this screen. This will be the
only time you'll be permitted to correct it.
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JOE SMITH
| Please provide your address information
Fields marked with an asterisk * are required.
Counfrys lusa vl
Mailing Address* {10 N, Main 5t.

+ Address

» Contact Information

+ Demographics

74 start
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You will enter your address on this screen.
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Good Afternoon JOE SMITH Monday, December 4, 2006 @) Help | Contact | Resources | Logoff

CLAIMANT REGISTRATION :{CONTACT Gou O|In|(
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JOE SMITH

Please provide your contact information
| Home Telephone E(x:x«:x-mx}
Alternate Telephone [ ooxesonrenond
» Personal Information Celdular Telephone [ i(}t:n‘m-xm)
» Address Fax Number | poox00c0000)

* Contact Information Emad Address ! (ox@yyy.z22)
*+ Demographics

B For Follow Up -Mic... | 5 €55 complete claim... | @ CS5 Training fells strati... EE=0 (B xosem

[# @ intermet #100% ~+ .

Contact information is not mandatory, but recommended. This will help us contact you

quickly due to any problems with your claim. The correct format must be entered.
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JOE SMITH

Please provide your Demographic information

weids marked with an asterisk * are required.

Education Level * [12-TwelfthGrade |
» Personal Information Race * Urknovn 3
T Ethricity = [ Mot Available |
» Contact Information Disabled* W

» Demographics . © Yes @ Mo
® Yes O Mo

Enter alien registration rumber only if not a gtizen.

Go- S8
W & | @ Cement : Demograph [ B R @B Gros ”
[ Good Afternoon JOE SMITH Monday, December 4, 2006 @) Help | Contact | Resources | Logoff

Foc Follow Up -Mic... | 3§ CSS complete daim... | @ CSS Training 2 Claimz strafi,.. EE=0 ¢+ E nerm

Done [# @ intermet #100% ~+ .

You are then asked for demographic information. You must select your Education

Level, Race and Ethnicity, (these two for statistical purposes) and answer Yes or No for

if you are Disabled, a Veteran, and/or a Citizen. If you are not a Citizen, an Alien

Registration number must be entered.

12
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weids marked with an astersk * are required.

| Has all of your employment been in Self-Employment since 07/01/20057 * QO Yes ® no

| Have you applied for benefits in another state at any time since 07/01/2005? * O Yes @ mo
»_Initial Filing Has all of your employment been in anather state since 07/01/20057 = O Yes ® no
»_Employment Has any of your employment besn in another state since 07/01/20057 * O Yes ® Mo
» Separation Do you currently reside in Indiana? * @ ves O o
} Other Have you been employed by the miltary since 07/01/20052 = O Yes @ o
Eoptack Sarch Have you been employed by the Federal Government since 07/01/20057 * O Yes @ o
:::;::" At this moment are you in the State of Indiana? * @ Yes O o

Submit

[# @ intermet #100% v .
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You are now registered in Uplink. The next series of questions are to be answered for
filing a claim. The need for further information or direction is determined by the answers
to the questions on this screen. The answers also determine what type of claim you are

filing.

13
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weids marked with an astersk * are required.

2| Have you filed for Workers' Compensation for an injury you received on the job since 07/01/20057 * O Yes ® o

| If you answered 'Yes' to the question above, please provide your date of injury: [ N -EI (mmjddfyyyy)
» Initial Filing | Are you currently self-emoloved? = O ves @ o
» Employment Are you currently attending school or training? * O Yes ® ro
» Separation Is there a medical reason you cannot accept full-time work? * O ves @ Mo
} Other 15 there any other reason you cannot accept immediate full-tine employment? * O ves @ Mo
: :::p:.:? Are you able and avalable for ful-time work? * O ves ® o

* Summary

Done [# @ intermet # 100% -

+4 Start rEBe -’ [B] For Follow Up - Mic.... &Y CsS complete daim. .. @ CSS Training /2 apply for Benefits ... EE=0 ¢ E narm

Answers to these questions determine the need for further fact finding as well.

Be sure to read each question carefully before answering. An answer to some of these
guestions could require further fact finding, and answering incorrectly could create a
delay on your claim. For example, you must still be able and available for full-time work
even if you are job-attached and excused from looking for work.

If you are unsure how to answer any of these questions you may contact Indiana

Department of Workforce Development’s Uplink Customer Service Center by calling 1-
800-891-6499 for assistance.
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G- . . &[] | (2B
T¢ 47 | @8 Apply for Benefits : Separating Employer = -8 deh - |} Page + {C Tooks - e

Good Afternoon JOE SMITH Monday, December 4, 2006 @ Help | Contact | Resources |Logoff 4

APPLY FOR BENEFITS : SEPARAT NG JEMPLOYER] Oo |iﬂk

unemployment programs

our base period is from 07/01/2005 to 06/30/2006

Employer Name Select your Last Employer Dates of Employment

+ Initial Fﬂlgg__

»_Employment e ® [11/05/2006 (72 (mmjddfyyyy) to [12/01/2006 | 75] Goefddfyyyy)
> Separation GUERREROS FAMILY RESTAURANT, DBA = = ,
|+ _Separation e o) TE] (mmfddfyyyy) to 5] (mfddfyyyy)

NI N N N s o NIRIRERTIERITRTRTRNTADERTIN TN A AN A AN AN AN NN NN ANANNINN NN NNANNNANINN N NN NN NN

SN N AN IS N N N IS N N IS N N N IS N N IS N N N IS N N IS AN N N IS N N IS N N N IS N N IS N N N N N N IS N N IS IS N N IS N N N N N 7

GHORN GOLF A - -
m GOLF ciﬁ Ll%w S O 5] (mmjddyyyy) to =] (mejdd fyyyy)
%ﬂﬂqﬁ?‘m HCDBAYLACH (e} 5] (mmfddfyyyy) to 5] (mmfddfyyyy)

1f your last employer is not listed above, click here to add your last employer.

—— I =
‘4 Start e B 7 | B ForFolowUp-Mc... | L] CSScomplete daim... | B% CSS Training 7 apgly for Benefits ... EE=0 0K xo0m

Names of employers you have worked for in the past will automatically appear on this screen. If
one of the employers listed is your most recent employer, (the very last employer you worked
for, even if it's part-time) you should click on the appropriate circle in the Select your Last
Employer column, enter the dates of employment, and click on Next at the bottom of the
screen.

If your last employer is not listed, you must click on the words click here to add your last
employer to this screen.

It is very important to only select your very last employer, even if you were working part-time. If
none of the employers you worked for during the last 18 months are listed, or employers are
listed that you do not recognize, you may have accidentally mistyped your Social Security
Number when establishing your account. You will want to immediately log off and click the New
User button to recreate your account. Be sure to use a completely different Username this
time. If you still have the same problem when you get to this screen the second time, contact
Indiana Department of Workforce Development’s Uplink Customer Service Center for
assistance by calling 1-800-891-6499.
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@) Help | Contact | Resources | Logoff

Lplink
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APPLY FOR BENEFITS : ADDIEMPLOYER (@1D)

JOE SMITH

y using one of the following options.

Option 1

_; start = e [B) For Follow Up -Mic... | 3§ CSS complete daim... | @% CSS Training 7= appl 7 EE=0 ¢ E x0m

Eanhmplnyernmmddd&mﬂn&am ichm[er
* Initial Filing
+ Employment Option 2
} Separation If you are unable to find your employer from the search option above, dick on the Manual Entry button
» Other
» Worksearch |
* Occupation 0 RIVER BEND RESTAURANT & LOUNGE LLC, DBA RIVER BEND RESTAURANT & LOUNGE LLC 1717 EAST WAYNE STREET SOUTH BEMND IN, 46615 Lo
* Summary ) GUERREROS FAMILY RESTAURANT, DBA GLERREROS FAMILY RESTAURANT 2241 STATE ST COLUMBUS N, 47201
}_Submit . O BOYS &GIRLS CLUB OF FORT WAYNE INC, DBA BOYS & GIRLS CLUB OF FORT WAYNEING 2609 FAIRFIELD AVENUE SUITE 102 FORT WAYNE IN, 46807
b CoNtHition ) NEXSTAGE INC, DBA NEXSTAGE INC 5515 W 85TH STREET INDIANAPOLIS IN, 46268

O DEPEMNDABLE DRYWALL INC, DBA DEPENDABLE DRYWALL INC 2770 5 KENMARD SHIRLEY IN, 47384 v
Remove Selected Emplover
MR’ e 1o n (- s ne Fine (e e
. Conkinue bo next screen

Done [# @ internet R100% - .

You may search for your last employer by typing your employer’s name and clicking the

Search button under Option 1, or you may click on the Manual Entry button under

Option 2 to enter your employer information manually.
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Tr @ | @@ Apply for Benefits : Search Employer i fR v B) - deh - [k page + G Toos -

@) Help | Contact | Resources | Logoff

o uUplink
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» Initial Filing

+ Employment

* Separation

+ Other Select an employer, enter dates of employment then click on the Add Employer button

» Work Search ® ANDERSON CHRYSLER-PLYMOUTH-DODGE INC 3025 N SCATTERFIELD RD ANDERSON IN, 46012 s

* Occupation O ARNELL CHRYSLER PLYMOUTH-DODGE INC 239 MELTON RD BURNS HARBOR. IN, 46304

+ Summary (O AUBURN CHRYSLER DODGE & JEEP INC $07'S GRANDSTAFF DR AUBLRN IN, 46706

L (O BATESVILLE CHRYSLER-PLYMOUTH-DODGE INC 1320 ST RTE 46€ BATESVILLE IN, 47006

> Coufinativs () BILL GADDIS CHRYSLER PLYMOUTH INC 1717 N WHEELING MUNCIE IN, 47303 3
Enter dates of Employment: From | 7= i) To | I Gmmicdfyyy)

To add the employer selected above dick the Add Employer button:
Can't find your Employer? Click here to add the employer manually,

[# @ intermet # 100% -

“.-T,‘.' _start rfEe Bl FocFollow Up -Mic... 5§ €SS complete daim... | 8% £S5 Training ofits ... EE=0 02 E num

If you select Option 1, a list of employer’s names will appear, each name containing the
string of characters you typed to use for searching on the previous screen. If your last
employer appears in this list, you may select it by clicking in the circle to the left of your
employer’s name, enter the dates of your employment and click on the Add Employer
button. This will place your employer’s name in the list of your employers on the
previous screen.

If you are unsuccessful in searching for your last employer by name, you may click on
Click here and add your employer information manually.
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Enter the employer name and dick on the Search
button

Foc Follow Up -Mic... | 3§ CSS complete daim... | @ CSS Training EE=0 ¢+ E num

Regardless of the Option you chose, once your last employer appears in the list, you
may click on the Finished adding employers. Continue to next screen button.

+ Initial Filing
+ Employment Option 2
* Separation If you are unable to find your employer from the search option above, dick on the Manual Entry button
» Other
»_Occupation (&) RIVER BEND RESTAURANT & LOUNGE LLC, DBA RIVER BEND RESTAURANT & LOUNGE LLC 1717 EAST WAYNE STREET SOUTH BEND IN, 46615 s
L - o) )5 FAMILY RESTALRANT, DEA GUERREROS FAMILY RESTAURANT 2241 STATE ST COLUMBUS IN, 47201
}_Subma (O BOYS &GIRLS CLUB OF FORT WAYNE INC, DBA BOYS & GIRLS CLUB OF FORT WAYNE INC 2609 FAIRFIELD AVENUE SUITE 102 FORT WAYNE IN, 46807 3
b CoNtHition ) NEXSTAGE INC, DBA NEXSTAGE INC 5515 W 86TH STREET INDIANAPOLIS IN, 46268

(O DEPENDABLE DRYWALL INC, DBA DEPENDAELE DRYWALL INC 2770 S KENNARD SHIRLEY IN, 47334 3

Remove Selected Emplover

the next sareen by pressmg the Finish
. Conkinue bo next screen

= (3 @ intenet ®100% v
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v & [+ [x] |
i - B - @ - [irage - ook -

Select your Last Employer Dates of Employment
* Initial Filing Note: The end date is requred for the last employer
RIVER BEND RESTAURANT &LOUNGE LLC, DBA | = I
L Employment RIVER BEND RESTAURANT & LOUNGE LLC © I ity o | I Gneediyyy)
» Separation GUERREROS FAMILY RESTALRANT, DBA = i Ir=
O B |0 - - e
d A : 5] oenyiid f =
» Work Search BOYS &GIRLS CLUB OF FORT WAYNE INC o EE L I )
» Occupation NEXSTAGE INC, DBA NEXSTAGE INC [} T2 menfdefyyyy) to | |7 (oeniaafyyyy)
= DEPENDABLE DRYWALL INC, DBA DEPENDABLE o 5] Gy o |
» Submit JACQUES DIAMOND TOOL & WHEEL LLC, DBA - e
e QS DIAMOND 1001 A WhER LLC o 178 (renddfyyyy) to | T ey
Confiema MURRAY MARKETPLACE INC, DBA MRRAY o T Geniddpryy) o [ 5] Goenkcivyn)
MAID BRIGADE OF NORTHERN INDIANAPOLIS . = -
IN, DBA MAID BRIGADE OF NORTHERN © T (omfddpyyyy) to | 7] oenfedfyyyy)
INDIANAPOLIS IN
MARTY ING, DBA MARTY INC (o) 172 (oenfddiyyyy) to |
rmnpsm nbém INC, DBA PARTI-PAK o 53] eniddtrr) o !
LITTLE BIGHORN GOLF CLUB LLC, DBA LTTTLE - T =
BIGHORN GOLF CLUB LLC @) __:l (menjddfyyyy) to |. __;:I (mfedfyyyy)
T o AWAREILG, BANLA K o] [ [T tomiddtyrry) to | 72 ey
ANDERSON CHRYSLER-PLYMOLTH-DODGE INC, —
DBA ANDERSON CHRYSLER -PLYMOUTH-DODGE O 5] (renjddfyyyy) to 7= Gmm/ddfyyyy)
INC
If your last employer is not listed above, click here to add your last employer.
Mote: A la: ™ cted above or added

You will then select your last employer, enter your dates of employment, and click on
Next.



(= Apply for Benefits : Collect Separation Information - Windows Internet Explorer

@ A 'E_ 'é_ﬂ_ 5% _

»

U¢ 4 | (@ Apply for Benefits : Collect Separation Information. | | DR - B - hPage + () Tooks -

@ Help | Contact | Resources | Logoff

APPLY FOR BENEFITS : COLLEC (@1D) ||nk

INFORMATION

unemployment programs

RIVER BEND RESTAURANT & LOUNGE LLC, DBA RIVER BEND RESTAURANT & LOUNGE LLC

[+ Initial Filing ]
> Employment _
» Docupation .
[ Summary__

» Submit .
[+ Confirmation v

Done [§ € internet # 100% -

7 start i € 7 | |8 Forrollowup-Mic... | ) csS complete daim... | @ €SS Training /3 Apply for Benefits ... EE=0 0 5 x2m

If only one employer is listed, this screen will not appear. If this screen does appear,
click on the Additional Information Needed link to answer more questions about your

employment with this last employer.

If you see this screen but do not see this link, you will need to scroll to the right. If you

are trying to click on the Additional Information Needed link and fact finding questions
fail to appear, the most likely cause will be your popup blocker. You must turn off all
popup blockers to continue. The way to do this will vary depending on the browser you

are using.
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(= Apply for Benefits : Separation - Windows Internet Explorer

- & EE — T7E
W W

@ Apply for Benefits : Separation [ [ B i [2rrace - € ook +
Good Afternoon JOE SMITH Monday, December 4, 2006 ) Help | Contact | Resources | Logoff

o uUplink

unemployment programs

[DischargedfFred %

1f Quit or Discharge, select the reason why? | Policy /Rule Violation v
- Tidtiol Fillag g:eyﬁberemmmroememplowandhmbcmwmaremwm © Yes @ o
» Employment 1f you will be returning to wark for this employer, enter return to work date: I 78 Gompadyyyn)
: z:hparaﬁnﬂ Last date for which wages wil be paid: * (12/01/2006 _[T=] (omdyyyy)
er
T — S caow
» Occupation

* Summary
Submit

Far Follow Up - Mic... &Y CsS complete daim. .. @ CSS Training

Here, you will select the reason your employment ended along with other information

regarding your separation.

The last date for which wages will be paid is the last day you were actually paid for, not
the day you received your last paycheck. In other words, if you last worked on a
Wednesday the 8" and were paid for 2 additional days of vacation through Friday the
10", the last date for which wages will be paid to you would be that Friday the 10", even

if you don’t get your check until the 17™.
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(1)

T8 @ | @ Apply for Benefits : Other Separation

(= Apply for Benefits : Other Separation - Windows Internet Explorer |Z|EFZ|

~ [® ;E} 2| [ %] [ive sear ll2l=
. = »

M B v heese - (3 Tods -

@) Help | Contact | Resources | Logoff

APPLY FOR BENEFITS : OTHER SjE'PRATION (1018 _I|nk

| unemployment programms

JOE SMITH

weids marked with an astersk * are required.

Are you currently receiving any disabiity benefits? Q Yes @ No

| Are you a member in goed standing of a union with a hiring hall? = O Yes ® no
+ Initial Filing Union Dues Paid Through Date [ I tomjddpyyyy)
»_Employment Are you/wil you receive pension pay from a base period empioyer? * O Yes ® Mo
L ration i il either a 301K lump sum distribution or @ 401K monthly distribution from a base period
» z::r m M o O Yes @ o
ST If you are eligible to receive benefits, would you ke Federal income tax withheld from your daim chedk? * O ves @ o
p— Ds‘::xjhlaveadehm start [ return to work date with any employer you have not told us about on a previous O Yes ® ho
+ Summary If yes, whatis your start | retumn to work date? | 7 (omjddfyyyy)
» Submit
* Confirmation MNext

= -] For Follow Up -Mic... | 4§ CS5 complete daim... | % €SS Training

You will answer more pertinent questions on this screen.

You will mark Yes to “Are you/will you receive a pension from a base period
employer” only if you are planning to collect a pension during your unemployment
claim period. For example, if you are 30 years old and are not planning on receiving
your pension from this employer until you turn 65, you would answer No to this

guestion.
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(= Apply for Benefits : Work Search - Windows Internet Explorer |Z|@ [Zl

G\:}v g v|ﬂ_J‘,x ol
T G| @ npply for Benefits : Work Search [ (BB - e Groos s 7

@) Help | Contact | Resources | Logoff

APPLY FOR BENEFITS : AR &@ LJI f:jllnk

I | unemployment programs
JOE SMITH

Felds marked with an astersk * are required.
Brimary occupation you are locking for : * |assembler

Secondary ocoupation you are looking for : |

> _Initial Filing Select a Workane center for work search help: [ miopLs EasTSIDE, MaRION v

eyt Wt = o SmTESOETUNTS  yf50 o roe
— Lowest rate of pay you are willng to accept: * $[25.00 |per [Hour ]
Wt Saark If you have stated a higher wage than your last wage, please explain why?

+ Occupation

* Summary

» Submit

[# @ internet #100% ~+ .

= [ ] [B] For Follow Up -Mic... | % CSS complete daim... | @% CSS Training 7S App i EE=0 02K nam

You will then answer questions regarding the type of work and rate of pay you wish to

accept. You will also select the WorkOne center you wish to visit to assist with your
work search.
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¢ 47 | g apply for Benefts : Occupation | | A e s S

@ Help | Contact | Resources | Logoff

co0link

unemployment programs

+_Initial Filing ABCDEFGHIJKLMNOPQRSTUVWXYZ

+ Employment L OR

» Separation Enter occupation here | assembler search
+ Other

» Work Search
|*_Occupation | Please select from the following list:
* Summary

* Submit

+ Confirmation

O Aircraft Rigging Assemblers O fircraft Structure Assemblers, Predsion ~
O aircraft Structure, Surfaces, Rigging, and Systems Assemblers OA'm—a&Syslmnsassembhfs, Predsion

(® Assemblers and Fabricators, All Other (D) Carpenter Assemblers and Repairers

(i Electric Motor and Switch Assemblers and Repairers () Electrical and Blectronic Equipment Assemblers

) Bectomechanical E A () Engine and Cther Machine Assemblers -

_',‘ start r & B For Fofow Up -Mic... | &) £S5 complete daim... | @ CS5 Training 2 apply EE=0 U v apm

You must then select the job title that best describes your occupation. You may do so
by clicking on the letter your occupation begins with or by typing your occupation in the

search box and clicking on Search. You may need to scroll to the right to see the
Search link.

By performing either of these methods of searching, a list of occupations to choose from

will be displayed. You may continue searching until you find the occupation that best
matches your own.

24



(1)

(= Apply for Benefits : Summary - Windows Internet Explorer |Z|EFZ|
- [@B ] [49] (] [ie oo |2l
- 3 = »
e G| @ Apply for Benefits : Summary | | it B - i v [shpage ~ (G Tooks -

| L ]
| APPLY FOR BENEFITS : SUMMARY GO UC link

| unemployment progranms
JOE SMITH

irs tion you have provided.

Personal Information
» Initial Filing First Name: JOE Middie Initial:

» Employment Last Name: SMITH Suffic:

* Separation Date of Birth: 06/18/1960 Gender: Male
+_Other Other Last Name worked under 1: Other Last Name worked under 2:

» Work Search

Other Last Name worked under 3:

* Occupation

* Summary

Submit

| 10N, MAIN 5T,
| Mailing Address City: Indianapolis Mailing Address State: N

Home Telephone: Alternate Telephone:
Celudar Telephone: Fax Number.
Emai Address:

Education Level: 12 - Twelfth Grade Race: Unknown

Good Afternoon JOE SMITH Monday, December 4, 2006 @) Help | Contact | Resources |Logoff A

= -] For Follow Up -Mic... | 4§ CS5 complete daim... | % €SS Training

The summary page will then be displayed. You should review the entries you made

while scrolling to the bottom of the page. Clicking on the Edit button below any of the

sections will take you to the applicable screen to make any corrections/additions
needed.
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(= Apply for Benefits : Summary - Windows Internet Explorer

[ L=

G-le @]

Tr 40 | @ apply for Benefits : Summary | |

(R - re Qo - 7

T T o

Are you a member in good standing of a union with a hiring hall?
Union Dues Paid Through Date

Are you/wil you receive pension pay from a bage period employer?

YoeSCey

g

If you are efigible to recetve benefits, would you lke Federal income tax withheld from your daim check?

Do you have a definite start [ return to work date with any employer you have not told us about on a
previous scareen?

If yes, what is your start [ return to work date?

E

¢

B
g % % %

Primary occupation you are looking for : assembler

Secondary ocoupation you are looking for :

Nearest workforce one center: INDFLS EASTSIDE, MARION
What was your rate of pay from RIVER BEND RESTAURANT & 25.0 per Hour

LOUNGE LLC, DBA RIVER BEND RESTALRANT & LOUNGE LLC: >

Lowest rate of pay you are wiling to accept: 25.0 per Hour

If you have stated a higher wage than your last wage, please explain why?

rfEe e |

"4 start

For Follow Up -Mic... S complete daim... | @% CSS Training

Occupation
Occupation: Assemblers and Fabricators, All Other
Once you have reviewed al of the above information, select ‘Next' below
(ot ) (et )
o]
[# @ intermet # 100% ~

Once you are satisfied with all answers given, you may click the Print button to print this

page if desired. Then click on the Next button.
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(= Apply for Benefits : Submit Claim - Windows Internet Explorer El@rzl
o - & vﬁ' 2ol — e

»

U0 @ | @ Apply for Benefits : Submit Claim | | it - B - i v [shrage - (G Tooks -
Monday, December 4, 2006

@) Help | Contact | Resources | Logoff

Good Afternoon JOE SMITH

APPLY FOR BENEFITS : SUBMITJICUAIM) GoOUD I|nk

unemployment programs

| 30E smrmH
laim Effective Date : 12/03/2006
Penalties for Falsification

WARNING -~
£ IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION
+ Initial Filing
1 i that T must report all earnings from emp or self-empl egardless of source, induding:
* Employment ~
* Separation
} Other Rights and Information
» Work Search For a full description of Benefits, Rights and Information, dick here to read the Claimant Handbook. You may print the handbook if you wish. ﬂteﬂammka:buakls ~
» Occupation available on our website at https: /fuplink.in.qov. By diding the button “Yes, I agreeFile My Claim™ you are agreeing to the responsibilities in the Claimant Handbook and
= indicating that you understand the Penalties for Falsification above., 2
* Summary ~.
v Submit
* Confirmation il sl
1) In applying for unemployment benefits, I understand I am required to read the Claimant Handbook. 2) T understand I must be fully or partially unemployed, ableand A
avaiable to work. B

~

Eack f§ Ves, I - File my Claim [l No, I do not agree

rfEe For Follow Up -Mic... | 4§ CS5 complete daim... | % €SS Training

You will then be given information regarding Penalties for Falsification (you must use
the scroll bar to the right of this section to read all of this very important information),

Benefits Rights and Information, and Terms and Policies.

Then you may choose to agree to the information and file your claim, or you may
choose not to agree. If you choose not to agree, you will be given information stating
your entries will be kept on file for seven days in case you change your mind and decide

to file your claim.
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(= Apply for Benefits : Fact Finding - Windows Internet Explorer

L2 A (]

W W

» Initial Filing

& Apply for Benefits : Fact Findng [ iy B - i v rpage - G Toos -

V8] [4)[x] [ve sea [f2l-

*» Employment

» Separation

» Other

* Work Search
» ODccupation

» Summary

+ Submit

* Confirmation

@) Help | Contact | Resources | Logoff

o uUplink

unemployment programs

Provide Additional [nformation
Issue: Deductible Income Provide Additional Information
Issue: Policy Violation Provide Additional Information

”T,“ Sian B e For Follow Up -Mic... | 5§ €55 complete caim... | @ CS5 Training

If your answer to any question creates an issue that will require adjudication, you will be

asked to provide additional fact-finding information regarding the issue. Clicking on the

Provide Additional Information link will start the fact finding process.

Again, to be able to click on these links to answer your fact finding questions, all popup

blockers will need to be turned off.
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nic Fact Finding - Windows Internet Explorer |—_||E [ﬁl

S ) ) [ B

[]

(v B @ v e Grods T

@ Help | Contact | Resources

coLplink

unemployment progranms

| are you able and avaiable for work?

If YES - When you completed your daim you said you were NOT
able and available to work. Why has your answer changed?
{After you answer this question, dick Next) I

Hext ‘
411

'2 Start ¢ -] For Follow Up -Mic... % CSS complete daim... | % S5 Traning

Done [# @ intermet #100% ~

You will need to answer all questions that apply to your situation.
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mic Fact Finding - Windows Internet Explorer

rvig

v| iJ I %] |uve search
‘a8

@ Help | Contact | Resources

coLplink

unemployment progranms

| Is your avaiability limited by some drcumstance that we have not
anywhere eise? (If NO, SKIP to the bottom of the page and |No ¥
dlick NEXT)

Why are you not able and avalable for full-time work?

When will you be able and avaiable for full-time work?

Are you able to seek work? '_—“'I

1f yes, why are you able to seek work but not able and
work’

availabie for ?

If no, why are you not able to look for full time work?

When will you be able to look for full-time work?

i
130

implete daim... Training

Continue answering all applicable questions.
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(= Dynamic Fact Finding - Windows Internet Explorer |___||E [Z|

v| ij 4[] [ve search |:’pi.

(R0 @ e Qross - 7

@ Help | Contact | Resources

coLplink

unemployment programs

:| mnhrmnmlhmermdmmw“reclmH‘\ebesmfmylmcmhdge
i that g false ion o failing to provide information may
result in disqualification, ovspaynmis penalties or prosecution.

| Yes ™

Nn_xl
41

r4 Start & e Foe Follow Up -Mic... | 0§ CSS complete daim... | @& CSS Training

When fact finding is complete, you will be asked to verify that your answers are correct

to the best of your knowledge and that you understand there are penalties for false
information.
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ws Internet Explorer |Z||E [zl

v| iJ I %] |uve search |'_p
=

f - B o ibPage~ GiTods v

@ Help | Contact | Resources

coLplink

unemployment programs

|ktwud:handavalabl=ﬁxwk? N

| IFYES - Mmmmdeudwdmmsadmmwaﬁemdw&eﬂem
| work. \M'!\:hnsmm {Aﬁg_ymmhsmmn,ﬁd(mt}

| Did lack of care for a child or dependent keep you from being avadable for work? (If N
| NO, SKIP to the bottom of the page and dick NEXT)

|Ishmmtlad: of child care temporary?

| If YES, when do you expect to have care for the child or dependent which will allow
| ¥ou to get to work, seek work and be able and available for full-tme work?

| 1FNO, from your previous answers, the lack of chid care or
permanent; without a specific end date. Therefore, JF\muwuz nﬁe’edmtk, could
you make for the care of your child or

|1fﬂ.ﬁmdm&&mwmmk.
| Is your avallabiity imited by lack of transportation? (I NO, SKIP to the bottom of the |,
page and dick NEXT)

Iwmmmwbmtmmatwww’

|devnubs!meh‘mmﬁmwumequelmmmljub7

|lsthereuw y id make to get to work?

| Describe that alternative arrangement.
|Mmdomewedwhmamhgettomwbaekwkmdwbedﬂe
and avalable for full time work?

|Dmbehwmumvwewmhm

Emmﬂﬂwhﬂdbemmvwnanuﬂv%m?ﬂfm,wwm .N
bottom of the page and dick NEXT)

irbvfmmvlulsnvmekdovwnwk?
IlNEywmmfewummﬂisjubmﬂ’mmddhﬂuput?

|| 1F yes, did you ask to have your hours reduced?

-~

Next is your fact finding summary screen. You may scroll through to read all of your

answers.
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amic Fact Finding - Windows Internet E

- 8 ST (4] (] [ooe sex 3k

W | @oynamicractFindng ]_| (BB - e Groos s 7
You 58 You past? I -

1f yes, did you ask to have your hours reduced? )|

| Why dd you ask to have your hours reduced?

If your hours were reduced but not by your request, why were they reduced?

Neyuumlmgﬁlmi

Mwm“mmﬂfhvwaoﬁaﬁhm’

]smw&ahinmmdb«mmhmamnb’ﬂfﬁc Whhbﬂm\mof
| the page and diick NEXT)

'Mmhivwsmhmphorbemeledlnwk?
How many hours a week is the new job?
Enter the name of the employer where you will be going to work.

Enhuhadﬂusofhumlownheremwlbemmwkaswmlemas 1
¥ou can.

Enter the phone number of the employer if you know it.

Enter the name of the person who hired you.

Enter the title or job of the person who hired you if you know it.
'mwmmmorummwedm.fymmm

s ma\rdaﬂtv imited Iw some crcumstance that we have not described ".N
anywhere else? (If NO, SKIP to the bottom of the page and didk NEXT)

'%vaewumtaﬁeadwﬂabﬁﬁﬁ.j-ﬁwwwk?

When will you be able and available for full-time work?

Nevmmbmsadcwuk?
]f?ﬁ.mf“vmmbmkmbutmk&kﬂmfum’

1f no, why are you not able to look for ful time work?

When vl you be able to look for ful-time work?
'n-enrnmuhnnlhmwwsmmdmnmwﬂnbs:ormhm@ |
falke otfﬂ'\gtnptwudehfmmﬂmmnv Y

Done [# @ intermet -

You may click the Print button to print this summary, or just click Continue to continue
with your claim filing.
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(= Apply for Benefits : Fact Finding - Windows Internet Explorer |Z|EFZ|

©- e S8 %)) [ooex EE

(v B v e GTods v T
@ Help | Contact | Resources | Logoff

a0 olink

| unempioyment programs

T8 4% | g apply for Benefits : Fact Finding

» Initial Filing
» Employment Issue: Deductible Income Provide Additional [nformation

» Separation Issue: Policy Violation Provide Additional Information v
» Other

» Work Search
» Occupation
» Summary

» Submit

* Confirmation

"4 start @ e For Follow Up -Mic... | %) CSS complete daim... | @ CSS Training

If there is more than one issue that requires fact finding, you will need to click the
Provide Additional Information link each time you return here to answer the specific

fact finding questions for each issue.
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0©- &

(= Apply for Benefits : Fact Finding - Windows Internet Explorer |Z|@ [Zl

W @ | @ Apply for Benefts : Fact Finding ]_| (B @ v Page Gods s T

@) Help | Contact | Resources | Logoff

colplink

| unemployment programs

» Employment Issue: Deductible Income Completed

» Separation Issue: Pokcy Violation Completed w
» Other
* Work Search hext
» Occupation
» Summary
+ Submit

_; start = e [B) For Follow Up -Mic... | 3§ CSS complete daim... | @% CSS Training 7= appl 7 EE=0 ¢ E nxnm

Done [# @ intermet #100% ~+ .

When all fact finding questions are complete, click the Next button. Leaving any fact

finding incomplete could result in a delay on your claim.
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(= Apply for Benefits : Initial Claim Confirmation - Windows Internet Explorer [Z”Egl

Ue @ | @ Apply for Benefits ; Initial Claim Confirmation l_| it B - i v [shpage ~ (G Tooks -

Good Afternoon JOE SMITH Monday, December 4, 2006 @) Help | Contact | Resources | Logoff

| APPLY FOR BENEFITS : INITIAL CLAIMICONFIRMATION I @9 1 :’:}“nk
| B = | unemployment prograns
OE SMITH

Joe Smith , Your cdlaim has been filed. The provided confirmation number is for tracking purposes. Copy it and keep it in a safe place until you
receive your notice of eligibility and your first check payment or a notice of ineligibility. You may want to print this page in order to have the
contact information handy.

+ Initial Filing
* Employment

» Separation Confirmation Number: 2072

» Other
* Work Search

* Occupation

N mmaw 1DWD Contact Information DWD Locations

» Submit Mailing Address Phone Number TDD for hearing impaired
Department of Workforce Development

10 North Senate For Marion County - 1-317-232-6702 or 1-317-232-7560

Ul Benefits , 1-833-WORKONE (1-888-957-5663)

Indianapolis,IN 46204

+ Confirmation

How to claim weeks of Unemployment Insurance

+4 Start = e Bl FocFollow Up -Mic... 5§ €SS complete daim... | 8% £S5 Training 7= Apply EE=0 ¢ E nxnm

You will then get a Confirmation screen with a Confirmation Number you should keep

for future inquiries. You have the option of printing this screen.

Done [# @ internet F100% * -

When you are finished reading this information, you may click the Home button to go to

your Claimant Homepage.
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G- e SR (][] [ senr B8

T & | @ Camant Homepage [ (v B @ v e Grods s T

- Claimant Homepage - Windows Internet Explorer |Z||E [Z|

Monday, December 4, 2006 @) Help | Contact | Resources | Logoff

CLAIMANT HOMEPAGE ) 0{:}0 U plink

unemployment programs

JOE SMITH

Overpayment Balance: $0.00
Paid to Date Status
» Change Personal Info Perxing
» Change Password
» Confirmation History

Issue Effective Date
Able & Avaiable 12/03/2006
Deductble Income 12/03/2006
Policy Violation 12/03/2006

SMARTLINKS

r4 Start & e Foe Follow Up -Mic... | 0§ CSS complete daim... | @& CSS Training

page when your claim has been established to view more detailed information about
your claim.

This Homepage will contain information about your claim. You will want to return to this
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{Z Claimant Homepage - Windows Internet Explorer [Z”Erz
———r e
+ -
v |L & |4 x |2
R @ e Qo T

@) Help | Contact | Resources | Logoff

Start Date

»_Change Personal Info ut 06/15/2006 06/16/2007 6,509 =0 456000 Open
» Change Password ut 06/12/2005 06/10/2006 5,884 369 5,884.00 Expired
*+_Confirmation History
(Pamons
Week End Date Date Claimed Date Paid Amount Paid  ~ Issue Effective Date
09/16/2006 09/18/2006 09/18/2006 342.00
09/09/2006 09/12/2006 09/12/2006 342.00
09/02/2006 09/05/2006 09/05/2006 342.00
08/26/2006 08/28/2006 08/28/2006 342.00
08/15/2006 08/21/2006 08/21/2006 342.00 o
Reactivate My Claim

‘4 Start CrfEe For Follow Up -Mic... | % CSS Training [ Microsoft PowerPol...

When your claim has been established, you will be able to return to this screen to view
information such as weekly and maximum amount, when your claim expires, and

weekly voucher status, (when and how much you are paid each week).

There is also an Issues Delaying Payment section that shows if you have an issue on
your claim delaying your payment. If one of the issues is underlined you may click on it.
This will allow you to answer further fact finding questions that will help resolve this

issue.

If you click on the Week End Date hyperlink of your current claim, you will be taken to

the Claim Homepage.
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/= Claim Homepage - Windows Internet Explorer |-_|@ [Z|

0o- & S]] ) o= 7
W B | @ ClamHomepage l_| [ B) o d v heage - (hTods v
[ Friday, December 1, 2006 @) Help | Contact | Resources | Logoff

Lplink

| unemployment programs

CLAIM HOMEPAGE (U1D)

| Effective:06/18/2005 End: 06/16/2007 Total Benefits: §6,509.00 ‘Weekly Benefit: $380.00 ]
Payment Summary Overpayment Balance: $0.00 Benefits Remaining: $1,945.00

Benefit Week Date Claimed Date Paid Amount Paid Deductions Issued i
09/16/2006 09/18/2006 09/18/2006 $342.00 X ¥
09/09/2006 09/12/2006 09/12/2006 $342.00 t ¥
09/02/2006 09/05/2006 09/05/2006 $342.00 x ¥
08/26/2006 08/28/2006 08/28/2006 $342.00 t ¥
08/15/2006 08/21/2006 08/21/2006 $342.00 b ¥
08/12/2006 08/14/2006 08/14/2006 $342.00 i ¥
08/05/2006 08/08/2006 08/08/2006 $342.00 3 ¥
08/05/2006 08/06/2006 $0.00 N N
07/29/2006 08/08/2006 08082006 $342.00 t ¥
07/25/2006 07/31/2006 $0.00 N N
07/22/2006 08/08/2006 08/08/2006 $342.00 Y ¥
07/22{2006 07/23/2006 £0.00 N N b

Done [# @ intermet #100% ~+ .

14 start = -] [B) For Follow Up -Mic... | @& CSS Training B MaosoftPowerPol... /7 Claim Homepage - ... EES=0 U5, 10:448M

Unlike the Claimant Homepage, the Claim Homepage will give you more detailed

information about weeks claimed on a specific claim.

To view information about a week in which something was deducted, (why and how

much) you can click on the Y hyperlink in the Deductions column.
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P
/= Claim Homepage :

& -

V6 & | @ Clam Homepage : Adpustments

Adjustments - Windows Internet Explorer

[]

EEX]
LB (¥ ] [uve searc TGt
(B @ v Page Gods s T

@) Help | Contact | Resources | Logoff

oo Dlink

] unemphoyment progranms

Good Morning Friday, December 1, 2006

CLAIM HOMEPAGE : ADJUSTMENTS
Weekly Benefit: 330.00

* Cinl‘lcllnepage

Net Benefit Payable: $342.00

#®100% v .

B2 Microsoft PowerPol... EE=0 0 &>

For Follow Up -Mic...

% CSS Training 10:45 AM

This will bring you to the Adjustments screen. This screen will give you the reason an
the amount of each deduction for a particular week claimed.

To return to the Claim Homepage, click on the Back button.

d
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-

(= Claim Homepage - Windows Internet Explorer |Z||E [Z|

G@, (& v|ij¢,_ T2 || [r— |:"p5.
[ (R @ e Qo - 7
Friday, December 1, 2006 @) Help | Contact | Resources | Logoff
L
CLAIM HOMEPAGE (1018 plll ||(
5 unempkoyment programs
John Smith
| avmentmmar\f Dverpavmenllance: $0.00 Benefits Rema: %$1,949.00
Benefit Week Date Paid Deductions Issued ~
09/16/2006 09/18/2006 09/18/2006 $342.00 Y ¥
09/09/2006 09/12/2006 09/12/2006 $342.00 ¥ |
09/02/2006 09/05/2006 09/05/2006 $342.00 X i f
08/26/2006 08/28/2006 08/28/2006 $342.00 ¥ ¥
08/19/2006 08/21/2006 08/21/2006 $342.00 Y ¥
08/12/2006 08/14/2006 08/14/2006 $342.00 3 ¥
08/05/2006 08/08/2006 08/08/2006 $342.00 X ¥ Il
08/05/2006 08/06/2006 $0.00 N N
07/25/2006 08/08/2006 08/08/2006 $342.00 Y ¥
07/29/2006 07/31/2006 £0.00 N N
07/22/2006 08/08/2006 08/08/2006 $342.00 Y ¥
07/22/2006 07/23/2006 £0.00 N N ]
Done [# @ intermet #100% ~

'4 Start s 3] For Follow Up - Mic.... @ CSS Training B3 Microsoft PowerPol...

If no money was received for a particular week claimed, you can click on the N hyperlink

in the Issued column to view the reason for nonpayment.
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/ Claim Homepage : Check Issues - Windows Internet Explorer |Z||E [Zl

[ — : = P »
E & | @ Clam Homepage : Check Issues l | i B - deb - [hPage - ook -
@ Helo | Contact | Resources | Logoff

‘Good Morning Friday, December 1, 2006

CLAIM HOMEPAGE : CHECK -I§:§UES G(:{})Upllnk

unemphoyment programs
John Smith
eason(s) Check for the above week has not been issued

07/05/2006
» Claimant Homepage

Non-Pay Due to Waiting Week

Done [# @ intermet #100% ~+ .

rs Start £ [ ] For Follow Up -Mic... | % CSS Training B MicrosoftPowerPol... /7 Clai et EE=0 § K, 10:45AM

This will give you the Check Issues screen. This screen shows the reason funds were
not issued.
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| John Smith

v File Weekly Claim
+ Submit
+ Confirmation

} Change Address If ves, was this an emplover vou worked for @
between 04/01/2005 and 03/31/20067 -
How much dd you earn? o |
Did you auit the ib? e
1f quit i why? | v
(&
| 3|
| &
[ &
[ &
|
[ nec |
Tier Technologies Inc, | © 2006 Al Rights Reserved, ¥
£]oone © Interet

Once a claim has been established, you may file your weekly claim voucher online.
This is a voucher. You will click on the scroll down arrow to select answers to the

guestions.

You may click on each question itself to get a more detailed explanation of the question.
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WEEKLY CLAIMS i CERTIFICATION

[ John Smith

(53 Users: Some questions have changed.
Please read each question carefully before marking

Week of

ox 02/18/2007 thru 02/24/2007
Do you want to file for this week (IF NO, skip remaining |‘res =)
- ! questions for this week)?*
Ll Weekly Cim | oyl o il e o @
} Submit & = PR |
+ Confirmation : - il;u_v
} Claimant Homepage

Be careful when answering these questions, as the drop down box covers the next

guestion’s answer.
Once you select your answer, look at it again to be sure it is the answer you meant to
choose. You'll also want to be careful when using the scroll wheel on your mouse.

Using this wheel can cause you to unintentionally change your answers.

Once you have answered all questions on the voucher, click the Next button.
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John Smith

Week of 02/18/2007
thru 02/24/2007

vEE
=1

¢ File Weelkly Claim
+ Submit

b Confirmation

¢ Claimant Homepage

& 88138

=
£ 38@H88 & B8

£

ancwers are correct dick My answers are cormect”

ate that er is ncormect
, the week ending 02/24/2007
Ifour answer indicates that you had holiday pay during the week ending 02/24/2007

I i e o I o covec vy s Iy v e covec: I

2] Done © Intermet

Pay close attention to any comments in the box at the bottom of this screen. If you
need to correct any of your answers, click the | need to correct my Answers button
and you will be taken back to your weekly claim to correct them.

When your answers are correct, click the My answers are correct button.
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WEEKLY CLAIMS : AGREEMENT

GHUP

John Smith

b File Weekly Claim
* Submit

b Confirmation

VOUCHER CERTIFICATION

I hereby certify that I fulfilled the registration for work requirements and that I am not receiving subsistence allowance for training or
education that would make me ineligible for unemployment benefits.

I certify that I have reported any and all work, earnings, and self-employment activity for this week, even though I may not have yet been
paid. I have also reported anything that interfered with my ability to work full-time this week.

I certify that all answers and information given in this application for benefits are true and accurate.

I am aware that if I knowingly fail to disclose information or give false stat ts to receive I t benefits, I may lose my
unemployment benefits, be required to repay benefits received improperly with interest and penaltv and may be suh]ect to civil and
criminal prosecution.

Eack M ‘es, I agree - File my Claim @ No, Ido not agree

Tier Technologies Inc. | © 2006 All Rights Reserved. ¥

aDone

#® Internet

Once all questions have been answered, certification of the week is required. You will

need to read the information and click the Yes, | agree — File my Claim button to

submit the voucher for payment.

If further fact finding is required, including you job contacts if you looked for work, the

fact finding process will begin after you submit your weekly claim.

If you click the No, | do not agree button, your voucher will not be submitted, and you

will be given information stating that your entries will be kept on file for three days in

case you change your mind and decide to file your weekly claim.




WEEKLY CLAIMS : WEEKLY CLAIMICONFIRMATION

| John Smith

You have successfuily filed your weekiy benefit ciaim for the week ending09/ 23/ 2006 Your confirmation number is:DLIUI20060923646190

You may print this page for your records.

File Weekly Claim
» Submit
*_Confirmation

Covink
—J

k. at your local Work Center office and show you are making an effort to find full-tme work each week. For a kst of Work Center

Department of Workforce Development
Address 10 North Senate

Ul Benefits , IN 46204
Phone For Marion County - 1-317-232-6702
FAX (333)333-3333
J/ 00 for Hearing Impaired 1-317-232-7560
Tier Technologies Inc. | & 2006 All Rights Reserved, ¥
&] Done @ Internet

Once submitted, you will receive confirmation. You may wish to keep this confirmation

number in case of future inquiries.

You may print this screen by clicking on the Print button.

This screen also explains you must register for work, and you may do this online, or at a

WorkOne center.

You may click the Claimant Home button to return to your homepage.
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UIM/ Business Transition and Training:

Department of Workforce Development

Thank you for using the CSS

(Claimant Self Service)
Tutorial

Thank you for using this tutorial. We hope this information has helped you become

more familiar with the Claimant Self Service system.

THE END
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